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SUBJ:  COMMERCIAL CARRIER'S PET POLICY FOR SUMMER TRAVEL YEAR 2001

LAST SUMMER, DUE TO HEAT CONSIDERATIONS, MANY AIRLINES HAD A

RESTRICTED POLICY CONCERNING THE TRANSPORTATION OF PETS.  THE

CARRIERS LISTED BELOW PROVIDED THEIR SUMMER PET POLICIES FOR YEAR

2001.  THIS INFORMATION IS CURRENT AS OF MAY 3, 2001.  THE PET

EMBARGOES AMD RESTRICTIONS APPLY TO ALL PASSENGERS TRAVELING WITH

PETS ON EACH AIRLINE.

1.  DELTA PET POLICY:  EFFECTIVE JANUARY 1, 2001, DELTA IMPLEMENTED A

PERMANENT ANNUAL EMBARGO (DELTA SYSTEM WORLDWIDE) FROM MAY 15 TO

SEPTEMBER 15, 2001.  PETS WILL NOT BE ACCEPTED AS CHECKED BAGGAGE

DURING THIS TIME.  THIS APPLIES TO ALL DELTA, DELTA CONNECTION, AND

DELTA CODE SHARE FLIGHTS.  EXTREME HEAT CAN PUT ANIMALS IN A LIFE-

THREATENING SITUATION.  THE EMBARGO IS IN THE BEST INTERST OF THE

PAGE 02 RHCUAAA3149 UNCLAS

PET.  PASSENGERS MAY EXPLORE THEIR OPTIONS TO SHIP PETS WITH DELTA

DASH OR A COMMERCIAL ANIMAL SHIPPER.

EXCEPTIONS TO THE EMBARGO:  MILITARY OR GOVERNMENT PERSONNEL WITH

RETURN ORDERS WHO ARE TRAVELING WITH PETS FROM A FOREIGN COUNTRY OR

HAWAII TO THE UNITED STATES FOR DUTY, MAY CHECK THEIR PETS AS

BAGGAGE DURING THE EMBARGO PERIOD, PROVIDING TEMPERATURES ARE

NOT FORECAST TO EXCEED 85 DEGREES FAHRENHEIT (29.5 CELSIUS) OR

FALL BELOW 45 DEGREES FAHRENHEIT (7.2 CELSIUS) AT ANY POINT IN THEIR

JOURNEY.  DELTA CONNECTION CARRIERS WILL NOT ACCEPT PETS FOR

TRANSPORTATION WHEN THE TEMPERATURES FOR A CITY IN THE PETS LINE OF

FLIGHT EXCEEDS 85 DEGREES FAHRENHEIT (29.5 CELSIUS) OR FALLS BELOW 45

DEGREES FAHRENHEIT (7.2 CELSIUS).  WE ENCOURAGE TRAVEL ON FLIGHTS

BEFORE 10:30 AM OR AFTER 8 PM TO MINIMIZE PET EXPOSURE TO EXTREME

HEAT.

TEMPERATURE RESTRICTED ANIMALS:  AS A REMINDER, THE FOLLOWING DOG AND

CAT BREEDS HAVE BEEN IDENTIFIED BY DELTA AS A PUG OR SNUB-NOSED

DOG/CAT.  THESE BREEDS, WHETHER CHECKED AS BAGGAGE OR TENDERED AS

CARGO WILL BE REFUSED IF THE TEMPERATURES ON ANY PORTION OF THEIR

JOURNEY IS 70 FAHRENHEIT OF HIGHER.

NO EXCEPTIONS:
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DOGS 
DOGS
CATS

AMERICAN STRAFFORDSHIRE
TERRIER  ENGLISH TOY SPANIEL 
BURMESE

AMERICAN PIT BULL TERRIER
FRENCH BULLDOG
HIMALAYANS

BOSTON TERRIER
JAPANESE BOXER (CHIN) 
PERSIANS

BRUSSELS GRIFFON 
JAPANESE PUG
PERSIANS

BULL MASTIFF
JAPANESE SPANIEL

BULL TERRIER
PEKINESE

CHOW CHOW 
PUG

DUTCH PUG
SHIH TZU

ENGLISH BULLDOG
STAFFORDSHIRE BULL TERRIER

DELTA RESERVES THE RIGHT TO REFUSE LIVE ANIMALS AS CHECKED BAGGAGE IF

THE HEALTH OF THE ANIMAL IS IN QUESTION AND/OR IF THE ANIMALS'

HEALTH MAY BE JEOPARDIZED BY EXTREME WEATHER CONDITIONS.

2.  UNITED PET POLICY:  UNITED'S PET POLICY HAS NOT CHANGED FROM LAST

SUMMER.  WE HAVE EXTENDED "INDEFINITELY" THE CURRENT PET EMBARGO

THAT PROHIBITS THE ACCEPTANCE OF LIVE ANIMALS AS CHECKED BAGGAGE.

HOWEVER, WE STILL HAVE A WAIVER IN PLACE FOR THE MILITARY AND

GOVERNMENT TRAVELER.  FOLLOWING ARE THE GUIDELINES:  UNITED AIRLINES

WILL WAIVE THE PET EMBARGO FOR MILITARY AND GOVERNMENT PERSONNEL

TRAVELING ON PCS ORDERS TO AND FROM THE CONTINENTAL U.S. AND
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INTERNATIONAL/HAWAII DESTINATIONS.  THIS WAIVER APPLIES TO

ACCOMPANIED PASSENGER/PET TRAVEL ONLY.  PETS SHIPPED UNACCOMPANIED

MUST FOLLOW THE NORMAL CARGO RULES AND CONDITIONS.  THIS WAIVER ALSO

INCLUDES OUR STAR ALLIANCE AND CODE SHARE PARTNERS AS LONG AS UNITED

IS THE OPERATING CARRIER ON EACH FLIGHT AND ALL OTHER NORMAL TERMS

AND CONDITIONS ARE MET CONCERNING PET CARRIAGE.  THIS WAIVER DOES NOT

EXIST FOR TRAVEL SOLELY WITHIN THE CONTINENTAL U.S. AND ALASKA UNLESS

THE CUSTOMER ID DEPARTING OR ARRIVING AT AN US GATEWAY ON A MILITARY

OR GOVERNMENT CHARTERED AIRCRAFT OR ANOTHER CARRIER.  THE EMBARGO

DOES NOT APPLY TO SPECIALIZED GOVERNMENT WORKING DOGS OR SERVICE

ANIMALS.  EMBARGO APPLIES TO EVERYONE (INCLUDING MILITARY/GOVERNMENT

TRAVELERS) WHEN TRAVELING TO SOUTH AND CENTRAL AMERICA AND MEXICO.

3.  U.S. AIRWAYS PET POLICY:  RESTRICTIONS FOR TRANSPORTATION OF PETS

AS CHECKED BAGGAGE COMPLY WITH USDA TEMPERATURE REQUIREMENTS.

HOWEVER, U.S. AIRWAYS MAINTAINS THE RIGHT TO BE MORE RESTRICTIVE THAN

ESTABLISHED GOVERNMENT REGULATIONS.  AS FOR WHAT TO EXPECT THIS

SUMMER, ONLY TIME WILL TELL, BUT U.S. AIRWAYS WILL FOLLOW THE SAME

PROCEDURES AS IN PREVIOUS YEARS.  WHEN AT ALL POSSIBLE, WE ATTEMPT TO

ONLY PLACE EMBARGOES ON A STATION BY STATION BASIS.  IN THESE CASES,

THE LOCAL STATION MANAGER MUST DETERMINE IF THE
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LOCAL/CONNECTING/DESTINATION STATIONS TEMPERATURES WILL ALLOW US TO

COMPLY WITH USDA TEMPERATURE REQUIREMENTS.  SOMETIMES, SYSTEM-WIDE

EMBARGOES ARE NECESSARY; HOWEVER, BECAUSE OF THE IMPACT ON OUR

CUSTOMERS, WE TRY TO AVOID THEM UNLESS OPERATIONALLY NECESSARY.

OUR RESERVATION AGENTS HAVE ACCESS TO PREDETERMINED EMBARGO

SITUATIONS.  HOWEVER, SINCE MOST OF OUR RESTRICTIONS ARE

DETERMINED BY THE WEATHER, WE CANNOT ALWAYS PROVIDE THEM IN ADVANCE

THE DATE OF DEPARTURE.

4.  ALASKAN AIR PET POLICY:  THE TEMPERATURE GUIDE IS CONSTANT THIS

YEAR AND ALASKAN AIR DOESN'T PLAN ON ANY PET EMBARGOES.

5.  TWA PET POLICY:  GENERAL ACCEPTANCE: A DOG, CAT, OR HOUSEHOLD

BIRD (CANARY/PARAKEET/PARROT), MAY TRAVEL IN THE AIRCRAFT CABIN

PROVIDED THEY CAN FIT COMFORTABLY IN A CABIN KENNEL WHICH DOES NOT

CAUSE DISTRESS TO THE ANIMAL.

-   OWNER MUST BE IN POSSESSION OF A VALID VETERINARY HEALTH

    CERTIFICATE THAT IS CURRENT WITHIN 10 DAYS OF ORIGIN TRAVEL,

    TRAVEL DATES TO HAVE A PET IN THE CABIN, 30 DAYS IS ALLOWED

    (FROM DATE OF CERTIFICATE) FOR RETURN TRAVEL OR ANOTHER

    CERTIFICATE WILL BE REQUIRED

-   CONTAINER SIZE MUST NOT EXCEED 21 INCHES IN LENGTH, 16 INCHES IN
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    WIDTH, AND 8 INCHES IN HEIGHT

-   THE PET MUST BE 8 WEEKS OLD AND FULLY WEANED

-   NO WEIGHT RESTRICTIONS PROVIDED PET FITS IN KENNEL

-   ONE PET IN FIRST CLASS--NARROW-BODY EQUIPMENT

-   ONE PET IN FIRST CLASS--WIDE-BODY EQUIPMENT

-   TWO PETS IN COACH CLASS ON NARROW-BODY EQUIPMENT

-   TWO PETS IN COACH CLASS ON WIDE-BODY EQUIPMENT

-   PETS MUST BE SEPARATED BY AT LEAST 10 ROWS

-   PARTY OF 2 (EACH W/PET) MAY BE SEATED IN AISLE ACROSS

-   ONE PET PER CONTAINER--ONE CONTAINER PER PASSENGER

-   (EXCEPTION:  2 BIRDS ARE ALLOWED IN ONE CONTAINER)

-   NOT PERMITTED FOR PASSENGER'S TRAVELING UNDER UMNR OR ACAA

-   NOT PERMITTED IN BULKHEAD

-   NOT PERMITTED OUTSIDE THE CONTAINER WHILE IN TERMINAL/BOARDING

    FLIGHTS/DEPLANING OR IN-FLIGHT DURING FOOD AND BEVERAGE SERVICE

-   EXCESS VALUATION IS NOT PERMITTED

-   THE TEMPERATURE RESTRICTIONS FOR PETS--AS BAGGAGE, DO NOT APPLY

    TO PETS IN THE CABIN

-   TWA WILL NOT ACCEPT NONDOMESTICATED ANIMALS SUCH AS FERRETS,

    RAVENS, RABBITS, AND HAMSTERS THAT CARRY HIDDEN UNDETECTED

    DISEASES AND MAY CAUSE ALLERGIC REACTIONS TO OUR CUSTOMERS.  NO

    REPTILES OF ANY TYPE

-   THE UNITED KINGDOM PROHIBITS THE IMPORTATION OF PETS IN THE CABIN

    OR AS CHECKED BAGGAGE.  PASSENGERS SHOULD ALWAYS CHECK WITH THE

    STATE DEPARTMENT OR ANIMAL REGULATIONS OF THE DESTINATION STATE

    FOR COMPLETE GUIDELINES.  INDIVIDUAL COUNTRY REGULATIONS SHOULD

    ALSO BE CHECKED

6.  AMERICAN AIRLINES PET POLICY:  IN ORDER TO ENSURE THE SAFE

HANDLING OF PETS BY AA AT ALL TIMES, TRANSPORT OF LIVE ANIMALS AS

CHECKED BAGGAGE SYSTEMWIDE WOULD BE EMBARGOED DURING MAY 15-SEPTEMBER

15, 2001.  FOR THE TIME PERIOD NOT WITHIN THE EMBARGO DATES, PRIOR TO

15 MAY AND AFTER SEPTEMBER 15, 2001.  AMERICAN AIRLINES STANDARD
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ACCEPTANCE POLICY WILL BE IN EFFECT AS DETAILED.  GUIDELINES FOR PET

ACCEPTANCE:  PERTAINS TO DOMESTICATED PETS AS LISTED BELOW, AS WELL

AS SEEING, HEARING ASSISTANCE ANIMALS, AND SEARCH DOGS.

TYPES OF PETS ACCEPTED:

-   DOMESTIC FLIGHTS--DOGS, CATS, AND HOUSEHOLD BIRDS.  POULTRY,

    UNDOMESTICATED BIRDS OF PREY ARE NOT ACCEPTED

-   POT BELLIED PIGS W/IN 50 STATES, PR,VI ONLY

-   FERRETS NOT ACCEPTED AS CABIN OR CHECKED BAGGAGE

-   REFER ALL OTHER TYPES TO CARGO

-   INTERNATIONAL FLIGLHTS--SEE STAR/N*IPET/OR/N*.BAG/

-   AGE--MINIMUM 8 WEEKS OLD FOR DOGS, CATS, AND POT BELLIED PIGS

-   NUMBER OF PETS:

-------TOTAL NUMBER OF PETS ACCEPTED ON AIRCRAFT IS

       DETERMINED BY ATO 2 HOURS PRIOR TO FLIGHT DEPARTURE, BASED ON

       AIRCRAFT AND CARGO LOAD SPECIFICATIONS.  PETS WILL BE ACCEPTED

       ON FIRST COME, FIRST RIDE BASIS

-------MAXIMUM 2 CHECKED PETS PER PASSENGER, TO ALL DESTINATIONS

-------MAY BE IN 2 SEPARATE KENNELS, OR IN 1 KENNEL IF THEY ARE

       OF THE SAME SPECIES AND COMPARABLE SIZE

-------WEIGH LESS ARE OF SAME SPECIES AND COMPARABLE SIZE, WEIGH LESS
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-------THAN 20 POUNDS EACH, AND ARE BETWEEN 8 WEEKS AND 6 MONTHS

-------OLD. IN ADDITION, MAY CARRY ON 1 KENNEL

-------LIMIT ALSO APPLIES TO PASSENGERS TRAVELING TO ANIMAL SHOWS

TEMPERATURE RESTRICTIONS:  TEMPERATURE RESTRICTIONS HAVE BEEN

ESTABLISHED TO ENSURE ANIMALS ARE NOT EXPOSED TO EXTREME HOT OR COLD

TEMPERATURES IN ANIMAL HOLDING AREAS, TERMINAL FACILITIES, OR WHEN

MOVING ANIMALS BETWEEN TERMINAL FACILITIES AND THE AIRCRAFT OR ON THE

AIRCRAFT AWAITING DEPARTURE FOR MORE THAN 45 MINUTES.  THE

RESTRICTIONS HAVE NO RELATIONSHIP TO THE ACTUAL AIRCRAFT, UNLESS

CONDITIONS ARE SUCH THAT LENGTHY CONNECT/GROUND TIMES OR OFF SCHEDULE

OPERATIONS WOULD JEOPARDIZE THE ANIMALS' EXPOSURE FOR MORE THAN 45

MINUTES.

-   HEAT--MUST NOT BE SUBJECTED TO SURROUNDING TEMPERATURE EXCEEDING

    85 DEGREES FOR MORE THAN 45 MINUTES

-   COLD--MUST NOT BE SUBJECTED TO SURROUNDING TEMPERATURE WHICH IS

    BELOW 45 DEGREES FOR MORE THAN 45 MINUTES

NOTE:  TEMPERATURE RESTRICTIONS APPLY AT ORIGINATING, CONNECTING, OR

TERMINATING LOCATIONS, REGARDLESS OF GROUND/CONNECT TIME AT ANY POINT

IN THE ITINERARY.

NOTE:  AN EXCEPTION CAN BE MADE TO THE MINIMUM TEMPERATURE
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RESTRICTION ONLY.  PASSENGER MUST PRESENT A STATEMENT/FORM SIGNED BY

A LICENSED VET STATING THAT THE ANIMAL IS ACCLIMATED TO LOWER

TEMPERATURES.  THE STATEMENT/FORM MUST INCLUDE NAME, ADDRESS OF

PASSENGER, NAME OF ANIMAL AND VET, AND VET ACCREDITATION NUMBERS AND

DATE.  FINAL ACCEPTANCE IS UP TO THE LOCAL AIRPORT MANAGEMENT.  PETS

NOT ACCEPTED AT DEPARTURE TIME REMAIN THE RESPONSIBILITY OF THEIR

OWNERS.

SNUB-NOSED DOGS AND CATS:  EFFECTIVE JULY 1997, UNTIL FURTHER NOTICE,

BRACHYCEPHALIC/SNUB NOSE/DOGS AND CATS WILL NOT BE ACCEPTED IN

TEMPERATURES EXCEEDING 75 FAHREHEIT (21 CELSIUS) AT CONNEX,

DESTINATION POINTS DUE TO THEIR UNIQUE RESPIRATORY SYSTEMS.  THESE

ANIMALS INCLUDE, BUT ARE NOT LILMITED TO, AMERICAN STAFFORDSHIRE,

STAFFORDSHIRE BULL, BOSTON BULL TERRIERS, ENGLISH/FRENCH BULLDOGS,

DUTCH/JAPANESE PUGS, ENGLISH TOY/JAPANESE SPANIELS, BOXERS, BRUSSELS

GRIFFINS, PEKINESE, SHIH TZU, SHARPEI, AND HIMALAYAN/PERSIANS CATS.

7.  IMPORTANT TRAVEL INFORMATION:  THIS INFORMATION IS CURRENT AS OF

MAY 3, 2001.  PLEASE CHECK WITH EACH AIRLINE AND REVIEW THE MOST

CURRENT PET POLICY PRIOR TO BOOKING RESERVATIONS AND ACTUAL TRAVEL.

SOME PET POLICIES ARE SUBJECT TO CHANGES.

8.  IF YOU HAVE ANY QUESTIONS OR COMMENTS PLEASE CONTACT MS. GALE
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BISCH, HQ AMC/DONRX, DSN 779-7878, OR COMMERCIAL (618) 229-7878.
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